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Incorporating CALL into English Language 
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* Katsuko Matsubara 
In the past few decades, CALL (Computer Assisted Language Learning) became popular 
for creating a new language learning environment. The use of computers in language 
learning provides an environment where students take the initiative to learn compare to 
traditional teacher-centered classroom instruction (Pitts & Weschler, 1999). When an 
appropriate environment is created in CALL, it will become a powerful tool to enhance 
student-centered learning. However, individualized learning should be carefully examined 
since students are responsible for what they learn. 
This paper discusses advantages of individualized learning in CALL and suggests how 
CALL should be carefully evaluated in order to promote effective language learning. When 
evaluating the CALL program, language instructors need to focus on issues such as 
teacher's role, students' motivation, learner achievement and program goal (Lynch, 1996). 
The author suggests guidelines based upon above issues and evaluates CALL program 
(ALC Net Academy) at Aomori Public College (APC) with these guidelines. Furthermore, 
the author collected the students' questionnaires based on APC's CALL program for 
feedback purposes. From the results of the questionnaires, the author suggests further 
improvement of the program and states that it is important for CALL to be incorporated 
into regular language program. 
Student-centered learning and CALL 
The increasing use of computers among students in recent years has promoted computer-
based language learning. During the past few decades, many universities and language 
institutions started to incorporate CALL (computer-assisted language learning) into its 
foreign language curriculum. Traditionally, language was taught in the same general 
sequence by classroom instructor so that all students followed what was taught in the 
classroom regardless of their interests and proficiency levels. While students are restricted 
in this type of teacher-centered learning environment, CALL creates an environment where 
students can select materials according to their needs and proficiency levels. Thus, CALL 
will enhance more individualized and student-directed learning environment than strictly 
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teacher-directed classroom learning (Pitts & Weschler, 1999). 
There are many advantages in student-centered learning. First, it encourages the students 
to choose content relevant to their interest and levels. In student-centered learning, students 
have freedom to choose materials that are appropriate for their levels. Compared to the 
traditional teacher-centered learning, students are not restricted to the same given materials 
in class. On the other hand, students need to take responsibility for what they learn and 
need to take initiative to learn in student-centered learning (Little & Dam, 1998). 
Therefore, students also need to be self-motivated and willing to learn in student-centered 
learning (Gardner, 1985). 
Second advantage is that students are able to choose strategies, which are the best to 
promote learning. Language learning strategies are ways that learners use to help them 
learn a language. They are techniques, which promote successful language learning (Stern, 
1975). Examples of strategies are practicing, monitoring, and guessing. In student-centered 
learning, students are able to choose strategies that are most effective to promote language 
learning. 
Finally, students are able to study without peer pressure in student-centered learning. In 
other words, they are able to study in their own way at their own pace. Learner anxiety is 
probably the major difference between teacher-directed learning and student-centered 
learning. Research shows that peer pressure and audience anxiety could have negative 
effects on language learning (MacIntyre & Gardner, 1989). Horwitz & Cope (1986) also 
suggests that negative feelings and behaviors related to classroom language learning could 
have an affect on promoting language learning. Thus, it is also important for learners to be 
exposed to an environment where there are less peer pressures and learner anxieties. By 
taking advantages of student-centered learning in CALL, teachers will be able to maximize 
the effect of CALL to promote effective language learning environment. 
Evaluation of CALL program 
In order for the teachers to maximize the effect of CALL, it is necessary to exploit fully 
the potential of CALL. Teachers' roles are to design and implement CALL to develop a 
new language learning environment where students take advantage of student-centered 
learning (Rubin & Thompson, 1994). As stated earlier, it is important to provide materials 
that are appropriate to different levels of competence and different learning styles in order 
for learners to accomplish meaningful language learning (Phillips, 1983). 
For CALL to be used effectively, it should be evaluated carefully. Most importantly, 
CALL should create appropriate student -centered learning environment where students can 
take initiative to learn. In order to create effective learning environment by using CALL, 
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the teachers need to evaluate the program by using some guidelines. The author proposes 
the following guidelines that supports and enhances effective learning in CALL program. 
Suggestions for guidelines 
1. CALL program for motivation to learn 
What do students receive in terms of course goal? Provide the students with grades, 
credits and other advantages of using CALL. Keep up with the current issues and 
issues that are related to their major interests. 
2. CALL program for learner achievement 
What do students achieve after using CALL? To set up goals for the students to 
achieve or clarify course objectives. 
3. Create appropriate task design 
Provide the students with appropriate task design and collaborative project. Connect 
CALL and classroom instruction. Provide activities that allow students to think or use 
their knowledge for higher thinking skills (Jacobson, 1995). 
4. Evaluate teacher's role in CALL 
Provide the students with feedback, integrate CALL activities into classroom 
instruction and observe students' progress. Provide communicative tasks by using 
CALL related materials. Create meaningful activities for the students to fulfill their 
learning goals. 
ALe Net Academy 
APC installed ALC Net Academy by ALC company in May, 2001. The program is called 
TOEIC standard course. Since the school offers TOEIC/TOEFL preparation course for all 
freshmen, this program was appropriate to meet the students' learning goal, which is to 
raise students' TOEIC/TOEFL scores. The original purpose of installing this program was 
to provide students with an expanded self-learning environment. The students are able to 
use CALL even if they have no regular English classes after their freshmen year. The 
program provides reading and listening practices, but there are no speaking or writing 
practices. It provides lessons with different levels so that students are able to choose 
materials according to their interests and skill levels. Each unit provides varieties of 
materials on current issues. The units are divided into five levels according to students' 
proficiency levels. Students' levels are adjusted between 350 to 550 TOEIC scores. The 
program also provides TOEIC mock test. 
APC:\' CALL program 
During 2001 school year, CALL was incorporated into the semester syllabus. For the 
first semester, students were instructed and monitored by the English instructors. 
Instruction on CALL was necessary for the students because incoming freshmen were not 
familiar with the computer. Therefore, teachers monitor students' progress in CALL during 
the spring semester. During the fall semester, CALL was used for self-study basis. 
Instructors used CALL for assignments and quizzes, but there was no monitoring in the fall 
semester. 
Evaluating CALL program from four guidelines 
1: CALLfor motivation to learn 
CALL program was suitable for APC students for several reasons. First, APC offers 
TOEIC/TOEFL course for freshmen English classes and ALC Net Academy provides 
TOEIC preparation course. During the 200 I spring semester, CALL was incorporated 
into the school syllabus and students used the program for both teacher instruction and 
self-study. Since students received grades for assignments in CALL, students are 
required to use CALL. 
2: ALC program for learner achievement 
Since ALC was installed to help with students' TOEIC scores, their ultimate goal 
will be to reach higher TOEIC scores at the end of the program. However, students 
received other means of instruction concurrently besides CALL, so it is difficult to 
measure their achievement as a result of using CALL in students' TOEIC scores. The 
instructors need to create appropriate assessment in order to measure learner 
achievement. 
3: Create appropriate task design 
Each instructor was responsible for creating tasks based on the ALC program. There 
were no specific requirements for creating appropriate tasks. 
4: Evaluate teacher:\' role in CALL 
Since ALC provides record management system, each instructor was able to observe 
students' progress on the computer. Teachers' roles were to monitor students' progress, 
and provide feedback to them. Each instructor was responsible for creating appropriate 
tasks connected to regular classroom work. 
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The pu rpose of the su rvey 
In student-centered learning, students' motivation and satisfaction on learning i~, as 
important as language achievement (Redfield, 1999). If students are not satisfied with the 
program, they are less likely to be motivated to learn. Evaluation of the program should be 
exploited from both language instructors and learners. Thus, in order to receive feedback 
from the students as well as evaluating the program itself, a survey was conducted in July 
2001 for freshmen who were using ALC program during spring semester. Approximately, 
290 responses were collected out of 330 freshmen. Questions were based on the interest 
and usefulness of ALC program. Participants' responses are measured on a 7-point Likert 
Scale. 1 : strongly disagree 2:moderately disagree 3:slightly disagree 4:neither disagree nor 
agree 5: slightly agree 6:moderately agree 7:strongly agree. Students' written comments on 
ALC program were also collected for further information on the program (see appendix). 
Su rvey Questions 
1 . CALL is fun 
2. CALL helps me to improve English 
3. CALL helps me to improve listening skill 
4. CALL helps me to improve reading skill 
5. I use CALL for self-study other than required assignments 
6. I don't want to use CALL for in class learning 
7. The content of CALL is suitable for my interest 
8. The content of CALL is not difficult 
9. I can study issues related to Management and Economics on CALL 
10. I want to use computers to study English 
Conversion of Likert Scale 
For the better understanding of the degree of agreement or disagreement in a numerically 
clear manner, 7-point Likert Scale is converted to -3 for strongly disagree, -2 for 
moderately disagree, -I for slightly disagree, 0 for neither disagree nor agree, + 1 for 
slightly agree, +2 for moderately agree, +3 for strongly agree. This conversion helps to 
show plus (+) as agreement and minus (-) as disagreement. The average responses of 
agreement and disagreement are shown in the table below. 
Table 1: Result of the survey 
Ql Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 QIO 
Number of 290 290 290 289 288 289 289 289 289 289 
students 
Strongly 108 78 59 35 17 9 33 10 9 74 
agree (3) 
Moderately 65 67 59 33 20 1 28 15 15 50 
agree (2) 
Slightly 61 93 82 72 39 9 67 34 25 68 
agree (1) 
Neither 45 42 68 115 70 49 126 134 125 63 
agree nor 
disagree (0) 
Slightly 7 3 12 18 48 56 20 52 48 14 
disagree (-I) 
Moderately 3 6 6 10 33 44 7 28 27 5 
disagree (-2) 
Strongly 1 1 4 6 61 121 8 16 40 15 
disagree (-3) 
I 
Average 1.72 1.52 1.18 0.65 -0.58 
-1.62 1 0.57 -0.21 -0.48 1.11 Responses 
Result of the survey 
Result of the survey suggests that many students showed positive attitude towards ALC 
program. Many students answered that ALC was fun to use (Q1: +1.72), and the contents 
of material are suitable for their interests (Q7: +0.57). Regarding the effectiveness of 
CALL, the students felt that ALC program was helpful to improve their language skills 
(Q2: + 1.52). Especially, students felt that ALC was helpful to improve their listening skills 
(Q3: + 1.18). However, they felt that reading skills didn't help as much as it helped with 
listening skills (Q4: +0.65). Many students responded that they would like to use computer 
more often to study English (Ql: +1.11). While students seem to be interested in CALL, 
not many students used CALL for self-study. The negative result (Q5: -0.58) explains that 
most of the students used CALL when it is assigned by classroom instructors, but not by 
self-motivation. The result also showed that student felt that the materials in ALC program 
was somewhat difficult for them (Q8: -0.21). The students also answered that the materials 
in ALC was less directly related to their major study (Q9: -0.48). 
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Conclusions 
While teachers assume that CALL helps to increase the amount of time on self-study, 
students are not necessarily disciplined to use CALL from their self-interest. In order for 
students to take initiative to learn, CALL program needs to be included in the regular 
language program. Examples are to include CALL to syllabus and provide goals and 
objectives for learner achievement. The result of the questionnaires suggests that students 
didn't use CALL unless it was required by course assignments. When CALL is 
incorporated into syllabus, students have incentive to study and they also have goals to 
achieve at the end of the program. Although the original plan of APC is to use CALL for 
self-learning purposes, CALL should not be treated as a separate program from regular 
language course. As stated earlier, the teacher's roles are to develop and review a program 
that promotes effective learning. In order to promote an adequate self-learning 
environment, materials need to be evaluated and adjusted according to students' interests 
and proficiency levels. When theoretical knowledge is utilized and practiced according to 
individuals' needs, it is possible to create a desired learning environment. 
Although the previously stated four guidelines are mere suggestions, the teachers will be 
able to develop concepts on how to integrate CALL into the regular language program by 
evaluating CALL from these perspectives. The teachers' roles are to work as a mediator of 
instructional practice and try to integrate CALL into the regular program by meeting the 
same objectives (Armstrong & Yetter-Vassot, 1994; Bruce & Rubin, 1993; Murrison-
Bowie, 1993). 
Suggestions for further improvement in CALL program will be to investigate the 
relationship between ALC program and students' achievement such as TOEIC/TOEFL 
score gains. The investigation or further insight into students' achievement as a result of 
CALL program will help the instructors to create desired programs where students meet 
appropriate goals and objectives. 
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Appendix 
Students' written comments on ALe 
In order to evaluate the ALC program, students' written comments were also collected. 
Students' both positive and negative responses to ALC program are listed. 
1. How do you like the learning system? 
Positive: "It is easy to use" "I like the vocabulary exercises where I can create my own 
vocabulary notes" "Over all program is easy to understand" 
Negative: "I can not look at the screen for a long time" 
2. How do you like the content of the program? 
Positive: "There are many varieties of contents" "The program is divided according to 
different levels of proficiency" "I like the translation function" 
Negative: "Some units are too difficult to understand" "There isn't enough grammar 
explanation" 
3: Do you think that this program is helping you to improve English? 
Positive: "It helps to learn vocabulary" "I can study both reading and listening" 
"It provides good exercise for TOEIC preparation" 
Negative: "It is hard to learn on the computer screen"lt is too difficult"lt doesn't help 
with the speaking" 
